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Designed Especially for 

Your Organisation

Our training and Facilitation support offers
sessions that for Volunteers to Senior
Management (staff at all levels) to promote
emotional resilience and optimise
performance.
 
Focusing or Organisational Needs and
Requirements we create a training and /or
support timetable - packed with interactive
and engaging workshops, training and
information for professionals or students at
all levels.

Individual / Cohort Packages available as
i.e. Weekly / Monthly as well as Group Away
Day Packages

Our Programmes

Services & Impact

Parents show a high willingness to take action after contact with a Parent Champion:

In 57% of cases the referral given by the Parent Champion was used by parents with
43% of referrals leading to regular use of the service or activity recommended.

44% of contacts with parents led to a general impact on the parent e.g. parenting
confidence.

 

Our Impact

We specialise in skill development and
comprehension of the work that goes into
working with parents- with emphasis on self
care of the worker, supporting the parent to
support their families. 

When this happens - families get the most
benefit and confidence through trust and
support delivered and modelled through the
highest standards.

Improve Self Confidence & Impact
Meet Personal & Organisation Objectives
Develop Skills & Enhance Strengths
Improve Influencing Skills
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Popular Training 
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Active Listening Skills Diret Work with Families Introduction to Safeguarding

Safeguarding level 2 Safeguarding level 3

Data and Admin 

Admin for CIC Start Ups

Self Care & Direct Worrk

Entroducing Effective Communication & Active
Listening

5 Step Process of Supporting families Using
Counselling Skills

Empathy vs Sympathy

Setting and Managing Boundaries and
Expectations

Lone Working and Reporting Issues
Use of Self & Safe Sharing

The Different Types of Abuse
Alcohol, Substance Misuse

Grooming
CSE

Programmes & Support Available
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Typical Training Programme Outline
Programmes & Support
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Post Training Impact Report & Recommendations
Coaching / 1-2-1
3, 6, 12 Month Follow Up (Measuring Effectiveness, Impact, Additional Support
Requirements
Next Phase Planning

Understanding Organisational Requirements  
Training Needs Analysis  | Training Agreement Contract

Pre Training Evaluation Discussion
Introduction to Topic
Information Facilitation | Case Studies, Discussion, Practice | Q &Q
Post- Training Evalution

Pre Training Evaluation of Staff
Pre - Training Evaluation

Post Training* (subject to  Agreement)

Session(s)

Pre-Session Consultation



For your information and consideration. 

Please do not hesitate to contact us if you have any questions

Thank you. 
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